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Jennifer Kuntz led a discussion on unmediated borrowing.  
 
Robb Waltner led a discussion on creating an ILL customer service survey.  This survey 
could be given by several of the SUL ILL departments.  IRB would need to give 
clearance before the survey could be given.  Each institution could have its own copy and 
its own questions, yet UNF could host the survey.  This survey is strictly volunteer.   
 
Michelle Foss spoke about the GIF presentation being given in April at UF.   
 
 
  
 


